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Dear Friends,

Humble: That’s the best word I can think of to describe 
2020 at The Living Well Mission (The Well). 

I’m humbled by the generosity of each of you, as well  
as by the gifts you’ve shared with The Well to help  
those who struggle in our community.

I am humbled by the time and effort that 27 new 
volunteers put in delivering food to 377 households 
from March to June 2020.

I am humbled by the daily—sometimes hourly—
donations of food, personal care items, hats, mittens, 
coats, and so much more.

I am humbled by your monetary donations and the 
creativity they’ve afforded us during the COVID-19 
pandemic. With those funds, you’ve allowed us to  
better serve our community by taking our mission 
safely to the sidewalk.

I would love to guess what 2021 has in store for  
The Well; I just cannot. But I do know that we will  
be here—stronger than ever and ready to serve—
because of your generosity.

Thank you so much for your faith as we take this 
journey together. Please enjoy reading your story  
within these pages.

In peace,

Rev. Dr. Sandra Perl

Executive Director

Collaboration with  
the Community

ONCE AGAIN 
SHOPPE

PENN YAN COUNCIL 
OF CHURCHES

The Living Well Mission 
is a safe place to which 
Yates County residents can 
turn in times of need. 

Mission
We connect people to solutions 
so they may thrive.

Vision
Building a caring community.

A tough but blessed year
In 2020, we focused on serving the ever-changing 
needs of Yates County residents during the COVID-19 
pandemic. This would have been impossible without the 
outpouring of support we received from the community.

We were blessed this year not only with new donors,  
but also with an unprecedented number of unsolicited 
monetary and food/personal care item donations.  
And again, our faith community played a huge role in the 
success of the Reverse Advent and Lent donation calendars.

There also have been positive outcomes of our pandemic 
response. New volunteers became engaged with The 
Well to help deliver orders and shop. Several of these 
new “shoppers” eased the burden on a single volunteer. 
Most importantly, the shared COVID crisis expanded 
our local partnerships and collaboration, increasing 
visibility for The Well’s mission in Yates County.

Annual Report 2020
12

1 E
as

t E
lm

 S
tr

ee
t  

Pe
nn

 Y
an

 N
Y 

14
52

7

Staff

Sandi Perl   Executive Director	
Kim Lyons   Outreach Development Coordinator
Terry Fingar  Community Development Coordinator

Executive Board 2020

Thomas May   President
Lori Nickoloff   Vice President
Rachel Anderson   Secretary
Georgann Farrell   Treasurer

Chet Briggs
Lucas Day
Eric Detar
Joanne Kennedy

Reach Out!
Do you need our services, 
want to volunteer, or make a 
donation? Contact us! 

121 East Elm Street  
Penn Yan NY 14527
315-536-0838
info@thelivingwellmission.org
thelivingwellmission.org

Executive Director Sandi Perl greets Dawn Dennis, member of the 
Benton United Methodist Women, as she delivers birthday bags to 
The Well for distribution.

Our Impact

900
Free Breakfasts.  

Twice as many as 2019

17,642
Needs N Things

24,699
Food Items

2,230
Households Serviced

3,773
Grab N Go Lunches 
A twenty-twofold  

increase over 2019
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Edward  Culver        
John  Curtin        
Theodore  Dhuy        
Lynn  Donaldson        
John  Earle        
Donna  Evershed-McCobin     
Douglas  Fingar        
William  Gelder        
Frederick  Geyer        
Jeffrey  Gifford        
John  Hall        
Norman  Hansen        
Kay  Henderson        
Joe  Hinterberger        
Annette  Hoban        
Keuka Appraisal Services        
Lakeview Organic Grain, LLC     
Patricia  Ledewitz        
Thomas  Lightfoote        
Janette  Lounsberry        
Loyal Order of Moose 2030       
Kimberly  Lyons        
Thomas  May        
Bruce  McConnell 
Joanne Jaeger        
Elizabeth  McInnis        
Helen  Monnen        
Keith  Nickoloff        

Ralph  Payne        
Penn Yan Education 		
	 Association      
 
Penn Yan United Methodist 	
	 Church        
Elisa  Peregalli        
David  Perl        
Terry  Perrault        
Barbara  Pinckney        
Red  Presher        
Nancy  Preziosi        
Karen  Reed        
Michael  Rees        
Patricia  Ruckdeschel        
Hillard  Sarver        
Donald  Schneider        
Steven  Smith        
Deborah  Smith        
Joanna  Snyder        
Mary Martha Cirlce of St. 
Paul’s  St Paul’s Lutheran 		
	 Church        
St. Mark’s Episcopal Church     
Cheryl (Kish)  Swift        
Richard  Thompson        
Jan  Thorn        
Vincent  Valicenti        

Kees  Vandersterre        
Rebecca  Vaughn        
Mark  Warren        
Evelyn  Watkins        
Leslie  Wood        
Stacy  Wyant        
Yates County Employees 
CSEA Unit 9300

$1,000 - $4,999          
Philip  Bailey        
Bluff Point United Methodist 	
	 Church        
Jeff  Childs        
Beulah  Decker        
Mark  Foerster        
James  Henderson        
James P. Gordon Charitable 	
	 Trust        
Lions Club-Penn Yan        
Christopher  McNinch        
James  Merritt        
Jorgen  Overgaard        
Passero Associates        
Penn Yan Council of Churches     
Penn Yan Elks Lodge #1722     
Penn Yan First Baptist Church     
Jen  Rouin        

Nancy  Sarver        
Larry  Sitzman        
Alan  Snyder        
Babs  Steinert        
United Way of Greater 		
	 Rochester        
Yatesville United Methodist 	
	 Church 

$5,000 - $10,000          
Tom  Carlin        
Thomas and Susan Close        
Community Foundation of 	
	 Elmira-Corning        
Lawrence  Farnand        
Five Star Bank

$10,000+          
Yates Community 		
	 Endowment        
First Presbyterian Church/	
	 Hattie Hartman Tithe 		
	 Funding        
Daisy Marquis Jones 		
	 Foundation        
Joe & Sue DeGeorge 		
	 Foundation

$1 -$99
August  Andrukat
Kevin  Andrukat
Alicia  Avellaneda
Lynn  Axtell
Gordon  Bascom
Margaret  Beckwith
Sharon  Benjamin
Amy  Borglum
Elsie  Boring
Nelleen  Brauer
Mary Jane  Brunskill
Barbara  Burke
Bill  Burley & C.J. Scism
Charles  Burton
Donald  Campney
Terry  Carlson
Patricia  Cerrigone
Dave  Christiansen
Patti  Coman
David  De Gelleke
Ronald  Dean
Richard  Dibble
Alayna  Disanto
Betty  Donahoe
Paul  Donaldson
Dundee Fire Company, Inc.
John  Finch
Lori Ann  Fordham-Speranza
Kathleen  Galliher
Tom  Gibson
Joanne  Gilbert
Anne  Glazier
Grace Gardens
Harry  Griffin
Hallpine Farms
Henry  Hand
Clarice  Hardy
Ronald  Harris
Louise  Hein
Stephen  Heller
Thomas  Henderson
David  Henderson
MaryLou  Hessney
June  Hill
Loretta  Hopkins
Patricia  Hosking
Lois  Howard
Matt  Kelly
Chris  Kerrick
Margaret  Kirch
Sherry  Lawn
Long’s Card and Books
Ruthann  Makatura
Karen  Mann
Janet  Martone
C. William Champlin & 
Nancy  McConnell
Lance  McFetridge
Douglas  Miller
Raymond  Miller
Charles  Mitchell
Mary Ellen  Morgan
William  Newell
Oak Hill Bulk Foods
Janice  Ogden
Kevin  Pallar
Eleanor  Parker

Donna  Payne
Penn Yan Area Womens Club
Penn Yan Middle School
Alexandra  Perl
Pinckney Hardware
Ernest  Pinneo
Linda  Potts
Judson & Paulina  Reid
Nancy  Rembaum
Kimberlee  Richards
Peter  Rulison
Carl  Schadt
Deborah  Scharf
Judith  Scheel
Deborah  Scheffler
Seneca Farms
M.L.  Silliman
Pam  Simmons
Monica  Smaltz
Linda  Snyder
Donald  Sottile & Sharon Tyler
Lois  Sprague
St. Mark’s Terrace
St. Michael Catholic School
Cynthia  Stachowiak
Jeffrey  Stempien
Tom  Stickney
William  Sutherland
David  Sweet
Andrew  Switzer
Trombleys Tire and Auto
Geraldine  Turner
Terry  Van Etta
Ellen  Van Keuren
Virginia Turner & Jamie Sisson
Katharine  Waye
Rose  Webster
Dale  Welker
Joyce  Wiedrich
John  Wilder
Mary Claire & Joseph 
Carlino  Wise
Claude  Woodhouse
William  Yarbrough
John  Yorio
Stephen  Yuschak

$100 - $250          
Ward  Abbett
Curt  Albertalli
Mildred  Albertson
Barbara  Allardice
Jeannine  Andersen
Robert  Anderson
Angel’s Family Restaurant
Walter  Baldwin
Dick  Barney
James  Barre
Christopher  Basty
David  Baum
Beaumont & Stork Inc.
Thomas  Best
Philip  Bracht
Philip  Burdick
Christie  Cahill
Sondra  Carlson
Central Finger Lakes Friends 	
	 Meeting
Penelope  Chapman

Chen’s Garden
Fremont  Clow
Warren  Cole
Shirley  Condella
John  Creamer
Culver Insurance
John  D’Agostino
David Andersen Farms
Stephen  Delahunty
Harold  Demontfort
Charles  Deneka
Eric & Paula  Detar
District Attorney, Todd Casella 	
	 & Elisa Peregalli
Karen  Drumm
Mark  Enos
Don  Erickson
Georgann  Farrell
Ferro Corporation
Taylor  Fitch
Kim  Fitzgerald
Wilma  Freeman
Gretchen  Galliher
Peter  Gamba
Robert  Gillespie
Ira  Goldman
Joan  Gollaher
Susan  Gute
Debra  Hafleigh
Larry  Hall
Amos  Hammond
Joan  Hansen-Eldred
Kim  Heitmann
William  Henry
James  Hoag
David  Houck
Sara  Hunt
Norman  Hunt
Robert  Hunter
Virginia  Illi
Eugene  James
Eric  Jameson
James  Jameson
Skip  Jensen
Dion  Johnson
Joan  Jones
Mary Kay  Judd
K & K Auto Parts LLC Car 		
	 Quest
K.G. Graphics
Dale  Kirkland
Knapp & Schlappi Lumber 	
	 Company, Inc
Denise  Koehler
Mildred  Koek
Jeff  Krans
William  Larmouth
Robert  Laumeier
Cheryl  Lonie
Marianne  Lont
Thomas  Lush
Richard  MacAlpine
Mark  Malcolm
George  Martin
David  Mastroberti
Anne  Meyer-Wilber
Ronald  Miller
Michael  Morehouse
Morgan’s Grocery

Burge  Morris
Jean  Murdock
Norma  Nelsen
Meredith  Nielsen
Maril  Nowak
Stephanie  Olsen
Aaron & Amy  Osgood
Stan  Ovens
Chantel  Parish
Judy  Patchen
David  Payne
Penn Yan Eye Care
Penn Yan Fire Department
Joy  Penna-Giustiniani
Keith  Prather
Elizabeth P  Prejean
Leslie  Rhode
James  Riesenberger
Rotary Club of Penn Yan
Ron  Rubin
Kent  Salisbury
Lorraine  Salters
Dana  Schillinger
Abby  Seaman
Betty  Shaw
Ann  Shepardson
Robert  Shrader
Andy  Siwak
Richard  Smith
June  Snyder
Judith  Snyder
Bernice  Spanneut
Emily  Stenta
Donald  Stewart
Steven  Stork
The Lyons National Bank
Margaret  Townsend
Warner Foundation Trust
Peter  Wells
Erin  Wert
Bruce  Westerdahl
Suzanne  Westlake
William  Winseman
Bart  Winslow
Paul  Wojciechowski
Dorine  Woodard
Tom  Wunder
Thomas  Yost

$251 - $999          
George  Alexander        
Jim  Balyszak        
Bank of The Finger Lakes        
Bellona Memorial 		
	 Presbyterian        
Benton United Methodist 		
	 Church        
Benton Valley Orchard        
David  Bergner        
David  Black        
Branchport United Methodist 	
	 Church        
Chet  Briggs III        
Skip  Burnham        
James  Carey        
Audrey J.  Christiansen        
Community Bank, N.A.        
Debra  Craig        
Russell  Cranston        

Ongoing Programs
Back-to-School Bags
Gift bags of age-appropriate personal 
care items so children look and feel 
their best starting the school year.

Hats & Mittens Program
Handmade knitted hats and mittens 
distributed during the colder months.

Birthday Bags
A partnership with the Benton 
United Methodist Women to help 
families celebrate birthdays for their 
children age 17 and younger.

Living Well Cancer Care
Compassionate peer support and 
financial help in a small group setting 
for caregivers and/or people living 
with cancer. Temporarily online.

Bereavement Meeting Group
A safe space for support after the death 
of a loved one. Temporarily online.

On Pause (COVID-19)
Community Free Breakfast
Free hot and cold breakfast 
during school vacations.

Paul’s Place 
A free drop-in program for people 
living with early stage Alzheimer’s and 
dementia. Volunteers provide one-
on-one interactions and join guests in 
crafts, lunch, music, and stories.

Memory Care Café
Social time for caregivers and 
those living with memory loss.

Your donations help our community thrive!Listen. Act. Solve.

Grab N’ Go Lunch: Pre-packed lunches 3 
days/week, switched to sidewalk pick-up.  
Food donated weekly by local churches.

Food Pantry + Needs N’ Things:  
Moved to call-ahead ordering/curbside pick-up.

Back-to-School Hygiene Bags: 
Expanded to local Head Start and schools in the 
Penn Yan and Dundee Central School districts.

Grateful Hearts: A unique partnership with 
the Penn Yan Lions Club and Penn Yan Rotary, 
providing food and personal care items to 
essential workers in the Penn Yan Manor and 
Clinton Crest Manor.

Winter Coats: We distributed new and used 
winter coats this year, as the Yates Christmas 
Program was unable to distribute clothes.

Pre-K Graduation Gift Bags: Thanks to 
two grants provided by the Penn Yan Elks Club, 
we made graduation gift bags for Penn Yan 
Head Start. Bags included summer fun items 
(jump ropes, sidewalk chalk, crayons, bubbles, 
books, etc.) and household supplies.

Quarantine Help: A new partnership with 
NYS Contact Tracing to be the local emergency 
food supplier for quarantined Yates County 
residents. During the first COVID peak, from 
March to June 2020, 27 new volunteers 
delivered to 377 households.

Public Health Support: To date, we’ve 
distributed 1,400 masks—many of which were 
handmade and donated—to the community.

Building a Caring Community:
The pandemic forced us to reimagine our services. Our agile structure and strong partner 
connections allowed us to respond rapidly. We got creative with our existing programs,  
and built collaborations to solve new pandemic problems.

“Thank you from the bottom of our hearts for your Grateful Hearts Program. This program has 
helped keep our staff out of the grocery stores, helped put food on their table when members of 
their families lost their jobs, and provided a bright light in these dark times. All of your volunteers 

and staff are amazing and wonderful. You are what makes our community special.”   

—  Penn Yan Manor staff

: 

Penn Yan Head Start teacher Raeana Tietjen distributes 
graduation gift bags at Pre-K Graduation in June 2020.   
Circle: Volunteer Susan Andersen selects books donated by 
Penn Yan Rotary for the gift bags.

THANK 
YOU! 

�

Financial Report 2020 
 

 Grants
32%

Fundraising
35%

Community 
Donations 7%

Pandemic
22%

Other  4%

Income: $216,671

 

Expenses: $141,569

“Thank you so much for your contribution with the lunch 
meals we are receiving!!!  It is so nice to have people like 
you who care and do such nice things for people in need. 
Thank you once again for helping us when we needed it.”  

— Local clients, B. and T.

Get involved 
Dedicated volunteers are vital to The Well. Want to make a real difference? Join us!

Administration 
15% 




